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PRIVACY NOTICE

This notice sets out how the Johannesburg Development Agency (“JDA”) uses and protects
any information that you provide when you use this website.

JDA is committed to protecting the privacy of the individuals we encounter in conducting our
business. Should we ask you to provide certain information by which you can be identified
when using this website, you can be assured that it will only be used in accordance with this
privacy statement.

We may collect the following personal information:
Name and surname
Contact number and email address
Demographic information such as preferences and interests

We require this information to understand your needs and provide you with a better service,
and in particular for the following reasons:

Internal record keeping and audit purposes.

Carry out market research and analysis, including customer satisfaction surveys.

Identify you to anyone to whom you choose to send messages through the site.

Resolve complaints, and handle requests for data correction or deletion.
Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable physical, electronic and managerial
procedures to safeguard and secure the information we collect online. JDA will take
appropriate technical, physical, legal and organizational measures, which are consistent with
applicable privacy and data security laws. Unfortunately, no data transmission over the
Internet or data storage system can be guaranteed to be 100% secure. If you have reason to
believe that your interaction with us is no longer secure please immediately notify us.
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Links to other websites

Our website may contain links to other websites of interest. However, once you have used
these links to leave our site, you should note that we do not have any control over that other
website. Therefore, we cannot be responsible for the protection and privacy of any information
which you provide whilst visiting such sites and such sites are not governed by this privacy
statement. You should exercise caution and look at the privacy statement applicable to the
website in question.

Controlling your personal information

We will not sell, distribute or lease your personal information to third parties unless we have
your permission or are required by law to do so.

If you believe that any information we are holding on you is incorrect or incomplete, please
contact us as soon as possible. We will promptly correct any information found to be incorrect.

Personal Information may also be shared by you. Please note that any personal information
you post or disclose through the JDA platforms will become public information, and may be
available to the general public once it has been determined that there was implied or
expressed consent. You can also contact our Deputy Information Officer by e-mail at
JMadiba@jda.org.za .

“Other Information” is any information that does not reveal your specific identity, such as:
Browser information;
Information collected through cookies, pixel tags and other technologies;
Demographic information and other information provided by you; and
Aggregated information

We may collect other information in a number of different ways, including:

Through your internet browser: Certain information is collected by most websites, such as your
IP address (i.e., your computer’s address on the internet), screen resolution, operating system
type (Windows or Mac) and version, internet browser type and version, time of the visit and
the page(s) visited. We use this information for purposes such as calculating Site usage levels,
helping diagnose server problems, and administering the Site.
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Using cookies: Cookies are pieces of information stored directly on the computer you are
using. Cookies allow us to recognize your computer and to collect information such as internet
browser type, time spent on the Site, pages visited, language preferences, etc. We may use
the information for security purposes, to facilitate navigation, to display information more
effectively, to personalize your experience while visiting the Site, or to gather statistical
information about the usage of the Site.

A cookie in no way gives us access to your computer or any information about you, other than
the data you choose to share with us.

You can choose to accept or reject cookies. Most web browsers automatically accept cookies,
but you can usually modify your browser setting to decline cookies if you prefer. This may
prevent you from taking full advantage of the website using pixel tags, web beacons, clear
GIFs or other similar technologies: These may be used in connection with some Site pages
and HTML-formatted e-mail messages to, among other things, track the actions of Site users
and e-mail recipients, measure the success of our marketing campaigns and compile statistics
about Site usage and response rates.

From you: Some information (for example, your location or preferred means of
communication) is collected when you voluntarily provide it. Unless combined with Personal
Information, this information does not personally identify you.

By aggregating information: We may aggregate and use certain information (for example, we
may aggregate information to calculate the percentage of our users who have a particular
telephone area code).

Retention of Personal Information

JDA takes reasonable steps to ensure that the Personal Information we process is reliable for
its intended use, and as accurate and complete as is necessary to carry out the purposes
described in this Privacy Notice. JDA will retain Personal Information for the period necessary
to fulfil the purpose specified to you unless a longer retention period is required or permitted
by law.

JDA will take all reasonable measures to protect the personal information of users. “Personal
information” is defined as detailed in both the PAIA and POPI Acts.
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If you have any questions about our use of your Personal Information you can e-mail: us at
JMadiba@jda.org.za .

JDA may change this privacy notice from time to time by updating this page.
Kindly take note of our contact details

Johannesburg Development Agency

03 Helen Joseph St, Newtown, Johannesburg

Information Officer: Mr Themba Mathibe

Deputy Information Officer: Ms Jennifer Madiba

Email: JMadiba@jda.org.za
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